
Where we are within Lancaster and 
Morecambe and the surrounding areas, I 
think we are very, very privileged with the 
amount of milkmen that we have. I know 
there are other areas where there aren’t 
milkmen. I think Preston has got quite a 
good coverage as well, and Kendal has a 
few independent milkmen, but I think 
generally as a country it is in the decline.  
Stephensons Dairy began many years ago 
with my husband as an independent 
milkman [but] more recently he decided 
that independent milkmen weren’t getting 
the support from the major players.

He decided that he could support [milkmen] 
by bringing them together and trying to get 
a good price for them as a group. It soon 
became apparent the service we were 
offering, people did want that and valued it, 
and they liked to know where the goods 
came from, that’s how we came about with 
free range milk. Our [free range milk comes 
from] ‘Pasture Promise’ farmers, they have 
a standard to meet: that the cows go out to 
graze for at least six months of the year – 
that’s day and night. Obviously they are 
housed in the winter, so the farmers will 
inform us when the cows come in for 
winter.

It took us three years really to find a 
processor who would look at what we were 
doing - that would segregate the milk from 
the farm. Farmers milk the cows and it 
doesn’t matter whether they are intensively 
farmed or whether the cows go out to 
graze, the milk’s collected and when it goes 
back to the processor it’s all mixed together, 
which is fine, but as a consumer you don’t 
have a choice where that milk comes from. 
So, if you’ve made a choice that you want 
to support grassland farmers, and you value 
what they are doing, you couldn’t at that 
point do it because all of the milk was 
mixed together. If you are a small farmer, 
your milk is mixed with somebody’s that’s 
mass produced. But we wanted to add value 
to the smaller farmers, that were grassland 
farmers, that were being squeezed really 
because they didn’t have the big herds. And 
to give consumers a choice because still 
today we are finding that more and more 
people just presume all cows go out to 
graze and that isn’t the case. The 
alternative is mass produced supermarket 
milk. You don’t know where it comes from.  
I don’t want to criticise the intensive 
farming, I’m not saying they are being cruel 
to cows, but it’s a personal choice that 
people want to make.
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